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Family Friends is an independent local charity, which has been providing free 
support to vulnerable children and families in the Borough of Windsor and 
Maidenhead for the last 25 years.  Our dedicated staff and volunteers help families 
living in challenging circumstances.  We offer: practical and emotional support in 
the home – a listening-ear and a helping-hand during times of need; groups for 
children who are experiencing anxiety or those affected by domestic abuse; and 
specific projects for Armed Services Families in Windsor to address the additional 
issues that arise when one or both parents are serving in the forces.  Our support 
helps families to develop resilience, improve emotional and mental wellbeing and 
equip parents with ways to manage stressful family life. Our vision is that local 
families can thrive while their children are growing up however tough the 
challenges they face. 
 
Impact of Covid-19 
 
Our beneficiaries have always received support face-to-face through visits and 
group sessions.  At a time when families need us more than ever, the need for 
social distancing means we are unable to support them in this way.  We are 
receiving more calls for help, as children and parents are anxious, isolated, and 
struggling to cope.  For many families who are already vulnerable their issues are 
magnified.  Our trained volunteers are continuing to support families via the phone 
or video links and in some cases delivering essential food, medicines, and resources 
for children. We are also holding video link sessions with the children that were 
attending our PICADA and Anxiety Groups but could not continue to do so due to 
the lockdown.  Since the withdrawal of local authority funding, we are totally 
dependent on charitable donations to fund our services. This means in the current 
climate like many other charities, we are struggling to survive and need to secure 
funding to ensure we can continue to deliver our much-needed services and meet 
increasing demand.  
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