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Here at Citizens Advice Maidenhead and Windsor we have been helping local 
people for over 80 years. We help people resolve their legal, money and other 
problems by providing free, independent and confidential advice, and by 
influencing policymakers.  We provide services from offices in Maidenhead and also 
in Windsor, Dedworth and Woodlands Park.  We offer telephone advice 5 days-a-
week. We provide an increasingly vital front-line service for those in the greatest 
need in our local community. 
  
The benefits of our work are not limited to improving our clients’ financial situation 
but also contribute to improving their health, reducing their stress and improving 
their confidence in dealing with their own problems. Citizens Advice Maidenhead 
and Windsor helped over 4,000 clients in 2018/19 with 10,000 issues ranging from 
help with a benefits application, tackling debt or help understanding a letter. Our 
charity — and the team in it, make a difference every single day to the lives of 
people in the Royal Borough of Windsor and Maidenhead. 
  
Impact of Covid-19 
 
From the start of lockdown, our volunteers have switched to offering phone and 
online advice. Since the Covid-19 emergency began in March we have worked 
incredibly hard to transform the way we deliver our services to ensure we can still 
be there for local people who desperately need help. We have moved over 35 
members of staff and volunteers from working in offices and outreach locations to 
working from home - answering calls and emails and taking self and partner 
referrals coming through our web site, which is a significant achievement. It's been 
a relatively smooth transition and has given us food for thought in how we provide 
services in the future. Our most frequently requested advice was on help to claim 
and this has continued during the crisis. For the central Citizens Advice website, 
the most popular advice pages visited have included those featuring guidance on 
benefits, sick pay, furlough and workers' rights, as well as how to claim refunds over 
cancelled holidays. Universal credit has been the most searched term on the 
charity's website during the lockdown. 
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